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Terms and Conditions

Definition 
These Terms and Conditions constitute a legally 
binding agreement made between you, whether 
personally or on behalf of an entity (“you”, “the 
purchaser”) and Cellcolabs AB ("Cellcolabs", “we”, 
“us”, or “our”). Cellcolabs is registered in Sweden 
and have registered office at Retzius väg 8, 
Solna 171 65. These Terms and Conditions apply 
to all products produced by Cellcolabs, ordered 
either directly from Cellcolabs or through a 
reseller of Cellcolabs’ products. 

Pricing, purchases, and 
payment 
Price is subject to change without notice. The 
list price does not include freight and packing or 
import duties where these are applicable during 
the purchase. Sales tax will be added to the 
price of purchases as deemed required by us. 
We may change prices at any time.  

The purchaser agrees to provide current, 
complete, and accurate purchase and account 
information for all purchases, so that we can 
complete your transactions and contact you as 
needed. Unless otherwise agreed in writing, the 
purchaser shall pay 100% upfront after 
Cellcolabs confirmation of the order. 

Cellcolabs reserves the right to correct any 
errors or mistakes in pricing, even if we have 
already requested or received payment.  

All payments shall be in Euros. Cellcolabs 
accepts the following forms of payment:  

- Bank transfer  

 

Shipping 
All orders from Cellcolabs are shipped through 
our recommended carriers unless an alternative 
agreement has been arranged with the 
purchaser. Applicable freight and handling 
charges will be added to the purchaser’s 
invoice. If another carrier is specified, a carrier 
account number must be provided by the 
purchaser. Cellcolabs reserves the right to 
correct shipping fee any time before the 
purchaser receives the products. 

Returns  
Damaged or missing product must be reported 
within 5 business days after receipt of the 
product. Products may not be returned without 
first obtaining authorization from Cellcolabs. 

Warranty and liability 
All products sold from Cellcolabs will perform 
according to Cellcolabs’ product specifications. 
Cellcolabs’ warrants only apply in the 
circumstance which the specifications are not 
met. Product specification may be subject to 
change without notice. Cellcolabs will replace 
any product, free of charge that does not meet 
our established product release specifications. 
No recommendation is intended or should be 
construed as an endorsement of infringing a 
patent. 

Cellcolabs is not responsible for any damages or 
injuries caused by the products. Additionally, 
Cellcolabs is not responsible for products after 
the expiration date, or for products that have 
been misused or have become unusable 
because of improper storage or handling. 

Cellcolabs shall not be subject to perform to any 
liability to the purchaser for any failure caused 
by fire, storm, flood, strike, lockout, accident, 
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act of war or terrorism, riot, civil commotion, 
embargo or similar circumstances, or any other 
cause or contingency beyond our reasonable 
control. 

Forbidden activities 
You agree not to:  

▪ Access or use Cellcolabs’ marketing 
materials, including our website and 
advertisements in third party websites, 
for any purpose without our approval. 

▪ Resell our products, including products 
that have been modified based on our 
products, without prior notice and our 
written approval. 

▪ Use any confidential or non-
confidential information obtained from 
Cellcolabs to advertise or offer to sell 
goods and services. 

Product label and use 
All products sold from Cellcolabs are consented 
by the donor for the intended use. It is the 
responsibility of the purchaser to inform 
Cellcolabs about use that may fall outside of the 
intended use. Products labelled “For research 
use only” are only intended for research 
purposes and the purchaser has no rights to 
transfer the products, components, or 
materials made using these products, or use 
these products for commercial purposes. If the 
purchaser modifies the products, the purchaser 
has the obligation to state the difference of the 
original product and modified product when 
publishing results. Cellcolabs is not responsible 
for any consequences after modification. 

For avoidance of doubt, you must ensure that 
you follow local regulations, such as 
requirements for ethical approvals and 
protection of individual’s integrity and data (e.g, 
GDPR) for using any product purchased from us. 

Governmental law 
These terms and conditions shall be governed 
by and enforced under the laws of Sweden. 


